City of Glenwood Springs
101 West 8™ Street
Glenwood Springs, CO 81601

Guidelines for social media

Limitations

In order to serve all constituents in a civil and respectful manner, posts on City social media site
containing the following content is prohibited:

Clearly off-topic comments made on a specific topic, thread or post;
Obscene or pornographic content;

Promotion of illegal activity;

Solicitation of commerce;

Disclosure of social security numbers, credit card numbers, or other personal identifying information
that could be used to perpetrate identification fraud;

Links that are suspected of containing a virus;
Information that could compromise an ongoing criminal investigation;
Information that compromises safety or security of the public or public information systems;

Content that violates intellectual property rights.

Violations

The Moderator will remove any post or comment that violates this policy and will notify the poster of
the reasons for removal. Removed posts will be documented and retained as required by law. The
City reserves the right to block an individual who posts content in violation of this policy. The City will
notify the poster that he/she has been blocked and will provide an opportunity for the poster to
appeal the decision.



